Friends of Bexley Medical Group

Patient Participation Group (PPG)
This questionnaire has been created by the PPG a group of Bexley Medical Group patients who have volunteered, on behalf of all users of the surgery to ensure that we receive the very best possible health care both now and in the future. Please take a few moments to complete the questionnaire. We have deliberately not asked you to supply any personal details e.g., name address or medical details so that you can be as honest as possible in answering the questions. However we would ask you to let us know your age group and gender.

Thank you in advance on behalf of the PPG for taking time to complete the questionnaire by circling the appropriate responses and returning it to the freepost address below.
	Please tick your age group:

	Under 18
	18 & 29
	30 & 49
	50 & 69
	70 and over

	Please tick your gender:

	Female
	 Male

	How many times have you used the surgery in the past 12 months?          

	1-2 
	3-5 
	6 -10 
	11-15 
	16-20 
	More than 20

	When you contacted the surgery on the last occasion how many days was it before you were seen by a Doctor or Nurse?

	Same day
	1-2 days
	3- 5 days
	6 -10 days
	11-15 days
	more  than 15
	more than15      at my request.

	What type of service did you require?

	Doctor 
	Nurse
	Other

	Do you think the new telephone system at King Harold’s Way surgery has improved the service?

	Yes 
	No
	Unsure

	How satisfied are you generally with the appointment process?

	Not satisfied
	satisfied
	very satisfied

	Are you aware of our 24hr appointment cancellation line at King Harold’s Way Surgery?

	Yes
	No

	Please complete the rest of the questions on the reverse of this sheet

	How satisfied are you generally with the performance of the Reception staff?

	Not satisfied
	satisfied
	very satisfied

	How satisfied are you with the outcome of your last consultation?

	Not satisfied
	satisfied
	very satisfied

	Do you feel you were given enough time with the Doctor or Nurse?

	Not satisfied
	satisfied
	very satisfied

	Do you feel you were given sufficient information regarding your treatment/medication by the Doctor or Nurse?

	Not satisfied
	satisfied
	very satisfied

	Taking everything into account how satisfied are you with the service provided by the surgery in the past 12 months?

	Not satisfied
	satisfied
	very satisfied

	Are you interested in attending a PPG meeting

	Yes 
	No

	Are you interested in becoming a virtual member?
Virtual members will receive minutes by email and will also be able to send comments and suggest topics for meetings etc. if so please supply your email address or ask at reception for more information.

	Email Address:
	

	Please identify below any area where you think the Surgery could improve?




Many thanks for taking the time to complete this questionnaire.

Please return the completed form to the surgery
The results of this survey will be displayed in the surgery and on our website www.bexleymedicalgroup.co.uk
